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Abstract

Despite the suitability of the country's land for olive production, the export of this product is very small
compared to neighboring countries such as Turkey. The big problem in the way of export is the distribution
channel, which makes the big distribution companies the main channel for selling olives and oil, so that the
producer has very little negotiating power with these companies. One of the possible solutions to solve this
problem can be found in the use of information and communication technologies (ICT). The low export of
olives, inefficiency and the increasing confusion of the market of this product prompted the research to
examine the factors affecting the economic efficiency of olive exporting companies. The statistical
population of the research is managers and employees of olive exporting companies. According to Morgan's
table, 217 people were randomly selected. The validity of the questionnaire and its reliability were checked
through Cronbach's alpha coefficient and composite coefficient. Then, using structural equations, the
effective factors on olive efficiency were estimated. The results of the path analysis test showed that, in
general, the academic training of managers, organization size, commitment to using information and
communication technology (ICT), export performance and internet sales have a positive and significant
effect on economic efficiency in olive export. Meanwhile, the effect of export performance with a path
coefficient of 0.428 has the greatest effect and internet sales with a path coefficient of 0.109 has the least
effect on efficiency. In order to promote exports, it is suggested to olive exporters to train ICT capabilities
and the possibility of exploiting its benefits in order to acquire a new mentality of export management and
make strategic planning to have sufficient and larger resources.
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