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Abstract

This study aims to deconstruct the dialectic of authenticity performance and commercialization in
the healthy food influencer marketing ecosystem and conceptualize the ""Critical Trust" model using a
netnographic approach. The research was designed within an interpretive-constructivist paradigm, with
the field comprising Instagram and YouTube platforms. Data were collected through participatory and
non-participatory observation, analysis of 1,500 digital artifacts, and 18 semi-structured interviews with
active followers, then analyzed using inductive thematic analysis. Findings revealed that the dialectical
tension between influencers' authenticity strategies and commercialization leakage signs serves as the
primary driver of Critical Trust formation. This pattern encompasses three interconnected dimensions:
cognitive (continuous fact-checking), affective (conditional attachment), and behavioral (peer-
monitoring), leading to tripartite behavioral outcomes including confrontational actions (call-out
culture, boycott), accommodative actions (selective consumption), and participatory actions (reaction
content production, media literacy education). By redefining authenticity as an ""ongoing negotiation™
rather than an inherent trait, this research contributes to the literature on trust in digital marketing and

offers practical implications for brands, influencers, and health policymakers.
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https://www.statista.com/statistics/1092819/global-influencer-market-size/
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